
Contact Us 
 

 
 

Contact Akos for full-service IT support with remote monitoring and 
management of client applications, workstations, servers, 
switches, firewalls, networks, and databases. Our state-of-the-art 
monitoring technology proactively maintains computer networks, 
servers, and desktops in a completely non-intrusive manner.  

Akos can resolve most issues before clients even realize there is a 
problem. Our services are available in a budget conscious, fixed 
cost format.  

Akos' enterprise level 24/7 Single Point of Contact (SPOC) Help 
Desk and Network Operations Command Center (NOCC) 
completes a TOTAL end-to-end IT solution for any size company. 

 

 Corporate Headquarters 
7901 Baymeadows Way  
Suite 17 Jacksonville, FL 32256  
904-680-4900 
866-39-TCTRL MAP 

Ray Smithers- CEO  
W: 904-680-4901  
M: 904-237-1489  

Geoffrey Best - CTO  
W: 904-680-4915  
M: 610-203-4648  

Operations Center Staff 
Stephen Smithers- Director of Operations  
W: 904-680-4903  
M: 904-343-7064  

Timothy Davis- Senior Engineer  
W: 904-680-4907  
M: 904-626-5020 
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